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SURVEY

Our goal is to provide you with the best possible service and your input is vital to our success.  Please help us better serve 
you and others by taking a few minutes to answer the questions below.

Please indicate your response to each question by checking the appropriate box.

1.  On a scale 1-10 with 10 being the best, how would you rate the service you have received from the Motor Carrier 
Division?

   10-Best
   9
   8
   7
   6
   5
   4
   3
   2
   1-Worst

2.  If you did not give us a rating of 10, what can we do to receive a rating of 10?

3.  Please use the space below to tell us how we may improve our service to motor carriers and the motor carrier industry.

Thank you for your feedback.  We value your comments and suggestions.

California Relay Telephone Service for the deaf or hearing impaired from TDD Phones:  1-800-735-2929; from Voice Phones:  1-800-735-2922
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